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Ung dung cong dan s6 TP.HCM chinh thirc ra mit, tich hop nhiéu 16p dir liéu
cung cip da dang tién ich tir y té, gido duc, dich vu cong dén chwong trinh
khuyén mii danh cho nguoi dan

1. Cach ding ky wng dung Cong din s6 Thanh phé Hd6 Chi Minh

Ung dung nay duoc két ndi vi VNelD, cho phép ngudi dan dang nhap mot lan dé
st dung va dam bao tinh bdo mat va an toan. Céac thong tin phan anh s€ dugc xu ly
theo quy dinh cua tong dai 1022.

Véi hd so hanh chinh, ngudi dan co thé tra ctru thii tuc, tinh trang xtr 1y va s& nhan
thong bao vé két qua xtr 1y. Tinh ning ndp hd so truc tuyén ciing dang duoc cap nhat,
gitip tién loi hon trong viée giai quyét hanh chinh.

1.1 Céch tai ing dung Cong dan sé6 TP. HCM

Cach tai tng dung Cong dan s6 Thanh phd HO Chi Minh ciing rat don gian, hién nay
mg dung da c6 sin trén 2 nén tang Android va i0S. Ban c¢6 thé tai vé tir cira hang
ung dung trong di¢n thoai hodc quét ma QR cta irng dung nhu sau
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Tdi ngay
trén iOS

Tdi ngay
trén android

Ngusi dung c6 thé tdi ing

dung tir App Store (i0S) hodic
Google Play (Android) vai tu khod:
Céng dan s& TPHCM

1.2 Céch ding ky tai khoan Cong dan s6 TP. HCM

Sau khi d3 tai img dung xong, ban hay tién hanh dang ky tai khoan dé c6 thé thuc
hién dugc cac thu tuc cling nhu trai nghiém dugc hét tinh nang ctia ing dung.

Buéc 1: Mé wng dung vira méi cai dat 1én > Nhan chon vao muc Ping nhip nhu

hinh.
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& Google Play :

Cong dan s6 TPHCM

Ho Chi Minh City Digital Transformation
Center

I8 bimg nhip

Théng tinmai e S

Lan cap nh hat: 11 thg 11

Ung dung Céng dan sé Thanh phé HA Chi Minh
56 16i nh, cai thién g dung dé mang dén trai nghiém
mugt ma hon

Xép hang ing dung nay

Cho ngu y nghi cla ban

Viét bai danh gia

Hé trg irng dung

Vé iing dung nay >

Ung dung Céng dan s6 Thanh phd H& Chi Minh két ndi
ngudi dan vai chinh quyen.
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Trd chai Ung dung Tim kiém

Buwéc 2: Man hinh s& chuyén sang ding nhap bing tai khoan VNelID > Tick chon
vao muc Pong ¥ roi chd xac minh 13 co thé dang nhap dugce roi.



Téi da doc va hiéu ré ndi dung muc dich (da
¥ néu & trén); Quyén, nghia vu ctia chdi thé dir
liéu va déng y vai cdc ndi dung nay.

: i
Tai khoan dinh danh dién tt&r VNelD

2. Cach sir dung ing dung Cong dan sé6 TP. HCM

Véi ing dung nay, ngudi dan c6 thé két ndi voi chinh quyén nhanh chéng hon, phan
anh kién nghi. Céc linh vuc gido duc, y té, du lich, ho so dich vu cong cling dugc
tich hop day du tir d6 giup céng dan thuan tién hon trong qua trinh thyc hién cac tha
tuc hanh chinh.



Deé str dung céc tinh nang bén trong g dung, ban chi can dang nhap tai khoan nhu
¢ muc 1.2 > Tién hanh chgn vao muc ma ban muon sir dung > Dién hoan tat cac
thong tin > Guri cho co quan chtrc nang la xong.

ey
Giao théng

van tai .

Co quan Hanh Cao quan Céng an
chinh TRHCM TPHCM

Gido duc Co quan
nha nudc
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3. Céc tién ich ciia ing dung Cong dan s6 TP. HCM









Cic 16i thwong gip khi ding nhap VNelD va cach khic phuc

Budc 1: An giit biéu twong app Cong Dan S6 Thanh Phé Hé Chi Minh, sau
d6 chon nat (i) dé vao cai dit.
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Tim kiém
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Céng dan sé Thanh phé
H& Chi Minh
© ® S

Chon Thém vao m.hin... GG cai dat




Budc 2: Chon “Pit lam mic dinh” dé thiét 1ap tng dung nay 1a mic dinh khi
truy cap dich vu.



Budc 3: Chon “Pja chi web dwoc hd tro” dé tiép tuc cai dat.



Buoc 4:
- congdanso.tphcm.gov.vn => Bt dé kich hoat lién két.
- Vao app Cong Dan S6 Thanh Phé Ho Chi Minh va ding nhép lai.
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{  Pia chi web dugc ho trg

congdanso.tphcm.govvn (@)




Trwong hop vin khong thé ding nhap bang VNelD thi lam thém cac buéc
sau
Budc 1: An giir biéu tuong app VNelD, sau d6 chon nut (i) dé vao cai dat.
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Tim kiém

Chon Thém vao m.hin... GG cai dat




Budc 2: Chon “Pit lam mic dinh” dé thiét 1ap tng dung nay 1a mic dinh khi
truy cap dich vu.



Buoc 3:
- Bat=>“Mg lién két dwoce hd tro”
- Vao app Cong Dan S6 Thanh Phé Ho Chi Minh va ding nhép lai.
1303@V X 2l 56% @

< D3t lam mic dinh
(@'} VNelD

Lua chon m& U'ng dung nay thay cho trinh duyét ctia
ban khi ban truy cap dia chi web dugc hé trg.

M4 lién két dudc hd trg [ @)

Dia chi web duoc hé trg
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