Puoc ky boi Vin phong Uy ban nhén dan. Thanh phé H6 Chi Minh

UBND QUAN GO VAP CONG HOA XA HOI CHU NGHIA VIET NAM
VAN PHONG Poc lap - Tw do - Hanh phuc

‘ So: 119 /VP , GO Vdp, ngay 10 thang 4 nam 2025
Ve viéc cai dat Ung dung C6ng dan so
Thanh phé ddi véi cac thiét bi di dong chua
dap tng yéu cau hé diéu hanh tbi thiéu

Kinh gui: S R .
- Uy ban Mat tran To6 quoc Viét Nam quan;

- Hoi Lién hiép Phu nit quan;

- Hoi Cuu chién binh quan;

- Lién doan Lao dong quan;

- Poan Thanh nién Cong san H6 Chi Minh

- Céc co quan chuyén mon thudc quan;

- Uy ban nhan dan 12 phuong.

Ngay 19 thang 3 nam 2025, Vin phong Uy ban nhan dan quan da ban
hanh Céng vin s6 85/VP thong tin dén cac co quan, don vi va Uy ban nhan dan
12 phuong vé mot sb ndi dung lién quan dén bao mat va ki thuat trong qué trinh
st dung Ung dung Cdng dan sé Thanh phé.

Qua tong hop két qua Viéc tai va sur dung Ung dung Céng dan sé Thanh
phd tir cac don vi dén hét quy 1 ndm 2025, ghi nhan hién nay con nhiéu truong
hop céc thiét bi di dong chwa dap tng hé diéu hanh téi thiéu (10S tir 12.4 tré 1én
doi véi dién thoai iPhone va hé diéu hanh Android 10 tré 1én) nén khong thé tai
va cai dat Ung dung Cong dan sé Thanh pha.

Nham tiép tuc trién khai hiéu qua cong tac tuyén truyén, huéng dan nguoi
dan cai dat cai dat Ung dung Cong dan sé Thanh phé, phan dau muyc tiéu 100%
nguoi dan trén dia ban biét, cai dat va loi ich mang lai cia tng dung cho nguoi
dan, Van phong Uy ban nhan dan quan huéng dan phuong phap cai dat tng
dung Cong dan sé Thanh phé trén nén tang giai 1ap hé diéu hanh Android dé cac
don vi tham khao, nghién ciu va phd bién dén nguoi dan biét, thuc hién (néu
can thiét).

Qua trinh thyc hién néu c6 vuéng mac, dé nghi cac don vi phan hoi vé Vin
phong Uy ban nhan dan quan (T6 Cong nghé thong tin, email:
tinhoc.govap@tphcm.gov.vn) dé duoc hudng dan, hé tro./.—=—
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A. HUONG DAN TAI VA CAI PAT PHAN MEM GIA LAP ANDROID

1. Truy cap vao lién két sau day dé tai wng dung BlueStacks

https://www.bluestacks.com/download.html
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Gia lap Android #1 trén thé gii

Téi vé phién ban BlueStacks mdi nhat

~” TaiNgay Bluestacks

Xem tét ca cac phién ban >

Click vao biéu twong: Tai Ngay BlueStacks; xuat hién hop thoai lua chon
thu luc Iuu tép tin cai dat trén may tinh. Click Save.

Cc M 23 bluestacks.com/download.html
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File name: | BlueStacksinstaller_5.22.51.1038_native_1de2ad68213d30cf1699efe5909b8300_MzsxNSwwOzUsMTs +
Save as type: | Application
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A~ Hide Folders Cancel

Céc tré choi phé bién §
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2. Cai dit Ung dung BlueStacks

- Truy cap thu muc chira tép tin cai dat vira tai vé.

™ * » ThisPC » Local Disk » Users » Administrator.DC-GOVAP » Downloads »

- Mame Date mcclifi:’:d Type Size

sF Quick access
I Desktop »+ ~ Taday (21
* Downloads  # $ BlueStackslInstaller_5.22.51.1038_native_1..  04/04/2025 8:04 SA Application 920 KB
& Documents # o UNIREyeRC - 230 10 WIneS T 2020 TUE o TIEToIaeT

= Pictures b4 Last week (2)

&2 Hi - Last month (3)
& Google Drive Earlier this year (20)

., 2024

., 2025

- Double click vao tép tin BlueStacksInstaller 5.22.51.1038, xuat hién
hop thoai nhu hinh anh bén dudi.

Click vao Cai dit ngay hoac lua chon thu muc cai dit bang cach nhan
vao Thay déi. Sau dé clich vao t6i dong V.
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Nai cai dit

Cai dat ngay

C:\ProgramData\BlueStacks_nxt
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BlueStacks Piéu khoan s dung
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\) & UeStaCJ,’(é Bang viéc tiép tuc, ban dong y vai BlueStacks

- Qua trinh cai dat dang tién hanh.
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- Thiét 1ap moéi trudng Android phd hop: click chon biéu twong Trinh
quan ly da ban sao nhu hinh

o ] BlueStacks App Player
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Trinh quan ly da ban saoji

- Click chon Phién ban, click chon Ban sao mei, click chon Andoid 11

3 BiuesStacks ngutii quan Iy nhiéu phién ban

[[] chontétca ptheo: Té = Tirn kigém

[] BlueStacks App Player Banh 64-bit

& Phiénbdn [ Thuymuc | Difngtitca @® ) Cchédotiétkiém ()




Phién ban mdi
Ban sao mdi

Ban s& phai dang nhap lai va cai dét moi thi.

Bansao
Phi&n ban da chon sé dudc sao chép

Ban sao mdi

Chon phign ban Android
Android T

BE tao phign ban nay, cln tai xufing mét s8 tép bl sung.

- Thiét 1ap cac thong sb can thiét, click chon Tai xudng




Ban sao mdi - Android 13 (Beta)

Nhan CPU Cao (4 15i)
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Ché dé biéu dién
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- Khi hoan thanh tai va cai dat Android 11, click chon Khéi dau
2 Biuestacks ngudi quan iy nhiéu phién ban

| | Chon t&t ca ptheo: Té v Tirn kiém

[] BlueStacks App Player Banh 64-bit

[ | BlueStacks App Player1 £ Android 11 Khdi diu

£5 Phién ban P4 Thu mue Difng t5t ca

4+ Cilrahang :. Tro choi cla toi , Bo suutap

- Click vao biéu twong Tim kiém, va gb tir khoa “google play”

=] BlueStacks App Player

4 Cuahang

as Tro choi cua toi google play Q

bugc tai trg « Suggested for you

- Thuc hién dang nhap tai khoan Google (gmail); va thuc hién mot sé budc
d6ng y vé xac thuc nguoi ding va chinh sach sir dung phan mém.



&» BlueStacks App Player

834 D

Google Play

Dang nhap dé kham pha cac Ung dung, trd chai, phim, nhac méi nhat va néi dung khéc trén Android

&Pp BlueStacks App Player
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O TUr gio tro di, bat ky so dién thoai nao da xac minh trén thiét bi nay sé dugc thém
vao Tai khoan Google clia ban

Ban nam quyén kiém soat

@] Diéu nay sé khong lam cho sé dién thoai clia ban hién thi cong khai hay anh hudng
dén cach chung toi sir dung sd nay cho muc dich bao mat tai khoan

Q Ban ludn c6 thé thay dai, ki€ém soat cach sir dung hoac xo6a sé dién thoai clia minh
trong Tai khoan Google (account.google.com/phone)

Bo qua Téi dong y

- Man hinh hién thi da dang nhap thanh cong tai khoan Google trén wng
dung BlueStacks




&P BlueStacks App Player
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B. CAI PAT UNG DUNG APP CONG DAN SO TREN MOI TRUONG
GIAI LAP ANDROID

- Click vao biéu twong Tim kiém

o ] BlueStacks App Player
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Kham pha tro chai
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- Tim kiém tir khoa “cong dan sb tphem”

&P BlueStacks App Player1
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& | cdng dan so tphem

Cong dan s6 TPHCM
Ho Chi Minh City Digital Transformation Center

Chura quang céo
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Ung dung Céng dan s6 Thanh phd H6 Chi Minh két néi nguéi dan vai chinh quyén.

TIN TUC, THONG BAO,
CANH BAO

Cai d&t Ung dung nay trén mét thiét bj khac

TRA CUU DIA DIEM VA
TIM DUONG DI

- Click chon Cai dat. Khi hoan thanh, click chon Mé
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&P BlusStacks App Player 1

9:14

& cong dan so tphcm

Céng dan s6 TPHCM
B D3 cai dat

Cai dat dudc trén thiét bj khac




- Giao dién app Céng dan s6

Ko BlueStacks App Player1
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e 30°C Chat luong

Bau Troi Quang Dang khong khi: Trung binh

Dich vu cua toi

192 L2y

Phan anh Ban do 360° Co quan Co sd kham

kién nghi Hanh chinh... chira bénh
&
O
Tat cadich
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Cong dan so

Dich vy h2~» ~hinh céng

f x @ ] Q

Trang chu Théng bao Phan anh Ban do Tra curu

- Click chon “Pang nhap” / “Tai khoan dinh danh dién tixr VNeID”



Vui long chon hinh thirc dang nhap

| T2i khoan dinh danh dién tir vNeiD |
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