UBND QUAN GO VAP CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG THCS PHAN TAY HO Doc 1ap - Tw do - Hanh phic
S6: 401/QP-THCS PTH Go Vip, ngay 25 thang 8 nam 2022
QUYET PINH

Vé viéc phan cong Ban tiép cong dan va ban hanh Ni qui tiép cong dan
Nam hoce 2022 - 2023

HIEU TRUONG TRUONG THCS PHAN TAY HO

Can cu QUyet dinh s6 642/0D-UBQ ngay 11 thing 8 nam 1997 ciia Uy ban nhén
dan qudn Go Vip vé viéc thanh ldp Trwong THCS Phan Tay Ho;

Can civ Ludt Khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;

Can civ Ludt t6 cdo s6 25/2018/QH14 ngay 12 thang 06 ndam 2018;

Can cir Ludt tiép cong dan sé 42/2013/QH13 ngdy 25 thdng 11 niam 2013;

Can cir Nghi dinh s6 31/2019/ND-CP ngay 10 thang 4 nam 2029 cua Chinh phu
quy dinh chi tiét thi hanh mot so diéu va bién phadp té chirc thi hanh Ludt to cdo;

Can cir Nghi dinh s6 75/2012/ND-CP ngay 03 thang 12 nam 2012 cua Chinh phu
quy dinh chi tiét thi hanh mot so diéu va bién phdp thi hanh Ludt khiéu nai;

Can cu Thong tw SOA: 07/2013/TT-TTCP ngay 31 thang 10 nam 2013 cua Thanh tra
Chinh phu quy dinh chi tiét mot so diéu va bién phap thi hanh Ludt khiéu nai hanh chinh;

Can cir Théng tw s6 06/2014/TT-TTCP ngay 31 thang 10 nam 2014 cua Thanh tra
chinh phu quy dinh Quy trinh tiép cong dan;

Can cir Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 nam 2014 cua Chinh phu
quy dinh chi tiét thi hanh mét s6 diéu cia Ludt tiép céng ddn;

Can cir Théng tw s6 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cia Thanh tra
Chinh phii quy dinh quy trinh xi 1) don khiéu nai, don t6 cdo, don kién nghi, phdan dnh;

Can cir Théng tw s6 04/2021/TT-TTCP ngay 01 thang 10 ndm 2021 ciia Thanh tra
Chinh phii quy dinh quy trinh tiép céng dan;

Can cir Théng tw s6 02/2016/TT-TTCP ngay 20 thang 10 ndm 2016 ciia Thanh tra
chinh phii vé sira doi, b6 sung mét sé diéu cia Théng tr sé6 07/2013/TT-TTCP ngay 31
thang 10 nam 2013 ciia Thanh tra Chinh phii quy dinh chi tiét mot so diéu va bién phdp
thi hanh Ludt khiéu nai hanh chinh;

Can civ Quyét dinh s6 07/2014/QP-UBND ngay 11 thing 02 nam 2014 ciia UBND
thanh phé ban hanh Quy trinh gidi gidi quyét khiéu nai trén dia ban Thanh pho Ho Chi
Minh;

Can cir Chi thi s6 07/CT-UBND ngay 08 thang 4 nam 2017 cia Uy ban nhan ddn
Thanh phé Hé Chi Minh vé trién khai thi hanh Ludt tiép cong dan trén dia ban Thanh
phé Hé Chi Minh;

Theo dé nghi cia Héi dong trirong.


http://thuvienphapluat.vn/phap-luat/tim-van-ban.aspx?keyword=64/2014/N%C4%90-CP&area=2&type=0&match=False&vc=True&lan=1
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QUYET PINH:

Piéu 1. Nay phan cdng can bd, gi4o vién, nhan vién chiu trach nhiém truc va tiép
cong dan, cha me hoc sinh tai Truong THCS Phan Tay HO (danh sdach dinh kem).

Piéu 2. Ban hanh kem theo Quyét dinh nay ban Noi quy tiép cong dan ciia Truong
THCS Phan Tay Ho.

Piéu 3. Cac Ong/Ba c6 tén noi Pidu 1 va cong dan dén lién hé theo ndi dung ban
nd1 quy tiép cong dan co trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: HIEU TRUONG
- Nhu biéu 1;
- Luu: VT.

(da ky)

Vii Thi Tho
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DANH SACH

Ban tiép cong dan nim hoc 2022 - 2023

(Dinh kém theo Quyét dinh so: 401/0D-THCS PTH ngay 25 thang 9 nam 2022
cua Hiéu truong Truong THCS Phan Tay Ho)

Phan c6ng nhiém vu

Stt Ho va tén Chire vy thoi gian tiép cong dan
1. | Vi Thi Tho Hiéu truéng Thur 2

2. | Tran Quang Minh Phé Hiéu trudong Thir 3

3. | Nguyén Dinh San Pho Hiéu truéng Thua 4

4. | Nguyén Hoang Trang Chu tich Cong doan Thu 5

5. | Nguyén Thi Ngoc Bich | Tb truéng t6 Vin phong Thuodng truc

6. | Quach Thi Hoai Nam Nhan vién Van thu Thuong truc

Tong cong danh sach cé: 06 CB-GV-NV.
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UBND QUANGO VAP~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THCS PHAN TAY HO Poc lap - Tu do - Hanh phic
NOI QUY TIEP CONG DAN

(Ban hanh kém theo Quyét dinh s6 401/0P-THCS PTH, ngay 25 thang 8 ndm 2022
cua Hiéu truong Truong THCS Phan Tay Ho)

I. POI VOI CONG DAN

TAt ca cong dan khi dén lién hé tai Truwong THCS Phan Tay H6 phai thwe
hién cac qui dinh sau:

1. Bén ding phong tiép cong dan, khong di lai, noi chuyén 6n 4o 1am anh hudng
dén viéc ti€p dan cung nhu trat ty chung cua nha truong; trang phyc phai chinh té, xuat
trinh giay to ca nhan (giay CMND, giay moi, gidy hen, ...) cho can bo tiép cong dan;
truong hop duge sy uy quyen thi phai xuat trinh gidy to uy quyén c6 ching nhan cua co
quan, t6 chtrc c6 tham quyén.

2. Thuc hién day du theo dung yéu cau va huéng dan cta can b tiép cong dan.
3. Trinh bay trung thuc, khach quan, chinh xac, ngan gon nhitng ndi dung trao d01

dong gop xay dung, phan anh hodc khiéu nai, t6 c4o; chiu trach nhiém trudc phap luat vé
nhimng noi dung khiéu nai, t6 c4o cta minh.

4. C6 trach nhiém cung cap hd so chimg ctr c6 lién quan khiéu nai, t6 cdo theo yéu
cau cua can bd tiép cong dan.

5. D6i v6i khiéu nai tap thé, cir mot dai dién dé tiép xuc va trinh bay véi can bd
tiép cong dan, hodc giri don khi€u nai viét theo tirng don riéng.

6. Khong duoc loi dung khiéu nai, to cdo dé gy rdi trat ty noi tiép cong dan,
khong vu cdo, xuyén tac, xtuc pham uy tin, danh dy co quan Nha nuéc, nguoi thi hanh
cong vu; khong mang cac chit dé chay, nd, chit doc, hung khi, ... vao noi tiép cong dan.

IL. POI VOI CAN BO TIEP CONG DAN CUA NHA TRU'(‘)'N G
’ 1. CB-GV-NV tiép cong dan phai mic trang phuc chinh té, deo thé Vién chtre, chi
tiép cong dan tai truong hoc; phai ¢6 thai d tiép xuc van minh, lich sw, an can chu dao,
khong gy phién ha cho nhan dan.
2. Binh tinh, ton trong lang nghe, giai thich, hudng dan cho cong dan, cha me hoc
sinh giai quy¢t cac cong viéc theo dung trinh tu, tham quyén.

3. Truong hop dén c6 phan anh, khiéu nai, t6 céo thi hudng dan dung quy trinh
quy dinh; huong dan dan goi don dén ding cap co tham quyén. Néu don thudc tham
quyén cta nha trudng giai quyét thi nhan don va c6 bién nhan.

4. Khi tiép dan phai ghi chép ndi dung vao so tiép cong dén.
’ 5. B4o cdo, dé& xuit y kién véi Hiéu truong dé giai quyét, xir 1y nhimg noi dung
tiép cong dan.
6. Khong dugc tiét 10 ho, tén, dia chi, nhitng thong tin, tai lidu, but tich gay bét loi
cho ban than nguodi khiéu nai, t6 céo.
7. Khong duoc phép giy kho khan, phién ha, nhiing nhiéu nhan dan, CMHS.
III. NHUNG TRUONG HQP KHONG TIEP HOAC KHONG NHAN PON
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1. Trang phuc khong chinh t&, thiéu ton trong can bo tiép cong dan.

2. Nguoi dang trong tinh trang say ruou, bia, sit dung chét kich thich, chat giy
nghién, mang theo cac vat ghi tai di€u 6 muc I cua nd1 quy nay.

3. Nguoi khiéu nai khong c6 nang lyc hanh vi dan sy day du ma khong co nguoi
dai dién hop phap.

4. Nguoi dai dién khong hop phép.

5. Thoi gian khiéu nai va thoi han khiéu nai da hét.

6. Viéc khiéu nai da co quyét dinh giai quyét khiéu nai lan hai.

7. Viéc khiéu nai da duoc toa an thu 1y hodc da c6 ban an, quyét dinh cia toa an.

) 8: Qui dinh hanh chanh, hanh vi hanh chanh bi khiéu nai khong dting va truc tiép
dén quyén, lgi ich hgp phap cua nguoi khiéu nai.

IV. LICH TIEP CONG DAN

1. Thir Hai: C6 Vi Thi Tho - Hi¢u truong.

2. Thir Ba: Thay Tran Quang Minh - Phé Hiéu trudng.

3. Thir Tw: Thay Nguyén Pinh San - Pho Hiéu truong.

4. Thit Nam: C6 Nguyén Hoang Trang - Chii tich Cong doan.

5. Cac ngay trong tuin (Tir thir Haiqdé'n thir Sau gio hanh chinh): C6 Nguyén
Thi Ngoc Bich va c6 Quach Thi Hoai Nam (t6 Van phong).

6. Cac trudng hop cain lién hé, lam vi€c voéi gido vién chu nhiém hoac giao
vién b mon: Can lién hé trudc d€ dugc thady co thong nhat thoi gian cu thé. Trong
truong hop that can thiét dé nghi qui vi dén van phong nha truong dang ky dé dugc sap
x€p vao cac thoi gian nhu sau:

- Budi sang: tir 7 gio 00 phat dén 7 gio 15 phdt.

- Budi trwa: tir 11 gio 25 phat dén 12 gio 00 phit.

- Budi chiéu: tir 17 gio 00 phat dén 17 gio 30 pht.

7. Trong truong hop lich tiép cong dan trung véi lich hop, ¢o cong viéc khan can

gidi quyet cap bach dé nghi quy khach lién hé bd phan vin phong dé xép lich hoic lién hé
tryc tiép theo cac dia chi sau day:

Stt Ho va tén DT co quan | PT Di dgng Dia chi email
1 | Vi Thi Tho 38948493 | 0904932016 | vuthodtk68@yahoo.com.vn
2 | Tran Quang Minh 38942030 | 0962067880 | minh1811981@gmail.com
3 | Nguyén Pinh San 38942030 | 0908678175 | fusshee@gmail.com

4 | Nguyén Hoang Trang 38940013 | 0389938872 | begon400@yahoo.com

5 | Nguyén Thi Ngoc Bich | 38940013 | 0283826721 | bich282004@gmail.com

6 | Quach Thi Hoai Nam 38940013 | 0987643132 | hoainam43132@gmail.com
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