
UY BAN NIlAN DAN
THANH PHO HO CHi MINH

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tl}'do - Hanh plnic

S6: 12-=f .LIUBND-VX
V~ thay d6i phuong thirc lam viec
cua co quan, don vi nha mroc trong

thai gian ap dung cac bien phap phong,
chong dich COVID-19 thee tinh thk

nQi dung Chi thi s6 16/CT-TTg
ngay 31 thang 3 nam 2020 cua

Thu nrong Chinh phu

Thanh ph6 H6 Chi Minh, ngay 08 thang 7 ndm 2021

Kinh gtri:
- Cac sa, ban, nganh Thanh pho;
- Dy ban nhan dan thanh pho Thu Dire
va cac quan, huyen;

- Dy ban nhan dan cac phuong, xa, thi tran.

Thvc hien Cong van s6 2279/UBND- VX ngay 08 thang 7 nam 2021 cua
Dy ban nhan dan Thanh ph6 vS viec ap dung cac bien phap phong, chong dich
COVID-19 thea tinh than noi dung Chi thi s6 16/CT -TTg ngay 31 thang 3
nam 2020 cua Thu nrong Chinh phu; thea dS nghi cua Sa Noi vu tai To trinh
s6 2736/TTr-SNV ngay 08 thang 7 nam 2021, Chu tich Dy ban nhan dan
Thanh ph6 chi d'iloThu truang cac sa, ban, nganh Thanh ph6, Chu tich Dy ban
nhan dan thanh ph6 Thu Duc va cac qu~n, huy~n, phuOng, xa, thi trfin thay d6i
phuong thuc lam vi~c cua co quan, don vi nha nuac dam bao phu hgp trong
thai gian 15 ngay k~ tir 00 giit 00 phiit ngay 09 thang 7 nam 2021, n(>idung
Cl,lthS nhu sau:

1. Cac co quan, dan vi nha nuac thvc hi~n nghiem cac yeu cau cua Dy ban
nhan dan Thanh ph6 t'iliCong van s6 2279/UBND-VX ngay 08 thang 7 nam 2021
vS ap dl,lng cac bi~n phap phong, ch6ng dich COVID-19 thea tinh than n(>idung
Chi thi s6 16/CT-TTg ngay 31 thang 3 nam 2020 cua Thu tucmg Chinh phu,
trong do lUlly cac n(>idung thvc hi~n t'ilitrl,lsa cac co quan, dan vi.

2. Thu truang cac co quan, dan vi co trach nhi~m:

- B6 tri khong qua 113s6 lugng can b(>,cong chuc, vien chuc, ngum lao d(>ng
lam vi~c t'ili trl,l sa co quan, dan vi dS thvc hi~n cac nhi~m Vl,ldugc phan cong
t'ili ml,lc 5 Cong van s6 2279/UBND- VX ngay 08 thang 7 nam 2021 cua Dy ban
nhan dan Thanh ph6 (rieng lvc lugng vfi trang, nganh Y tS Thanh ph6 phai b6 tri
dam bao 100% quan s6). Can cu diSu ki~n, tinh chfit hO'iltd(>ngva chuang trinh
cong tac, Thu truang cac co quan, dan vi b6 tri can b(>,cong chuc, vien chuc,
nguai lao d(>nglam vi~c phu hgp, dam bao hoan thanh cac nhi~m Vl,l dugc giao
trong nam 2021, rieng Thu truang cac co quan, dan vi phai lam vi~c trvc tiSp
t'ilitfl,lsa.
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D6i voi cac dan vi dac thu true thuoc Uy ban nhan dan Thanh pho,
cac sa, ban, nganh Thanh pho va Uy ban nhan dan thanh pho Thu Dire,
quan, huyen: giao Thu twang cac co quan, dan vi bao cao nhu c~u b6 tri can bQ,
cong chirc, vien chirc, nguoi lao dong lam viec tai tru sa co quan, dan vi
dSn Sa NQi V\1trurrc 13 giir 00 phut ngay 09 thang 7 nam 2021 (thong qua
hop thu di~n ill: cchc.snv@tphcm.gov.vn va h~ thong van ban dien ill, khong gill
van ban giay) dS tong hop, bao cao Uy ban nhan dan Thanh pho xem xet,
quyet dinh. Thu tnrong cac co quan, dan vi chiu trach nhiem vS viec can bo,
cong chirc, vien chirc, nguoi lao dong lay nhiem dich benh do khong chap hanh
nghiem quy dinh phong, chong dich COVID-19 tai cong sa.

- Phan cong, b6 tri s6 hrong can bQ, cong chuc, vien chuc, nguai lao dQng
thuQc h,rc luqng tham gia phong, ch6ng dich COVID-19 cac c~p va can bQ,
chiSn si h,rcluqng Cong an, Quan dQiphu hgp vai yeu c~u cong taco

- DUng toan bQ cac cUQch9P t~i cO'quan cong sa (ngo~i tru cac cUQch9P
ch6ng dich, cac cUQch9P dS xu ly cac v~n dS d.p bach cua dan YD. Thu twang
cO'quan, dan vi quySt dinh va chiu trach nhi~m vi~c t6 chuc cac cUQch9P t~i
cO'quan, dan vi minh, dam bao khong t~p trung qua 10 nguai trong mQt phong
va phai tuan thu tuy~t d6i quy t~c 5K cua BQY tS.

- Phan cong, giao vi~c cho can bQ, cong chuc, vien chuc, nguai lao dQng
lam vi~c t~i nha thea huang d~n cua Sa Thong tin va TruySn thong t~i Cong van
s6 1174/STTTT-CNTT ngay 01 thang 6 nam 2021 vS su d\1ng cong ngh~
thong tin trong cao diSm cong tac phong, ch6ng dich b~nh COVID-19 va
cac huang d~n khac co lien quan; quan ly can bQ, cong chuc, vien chuc,
nguai lao dQng thong qua kSt qua cong vi~c; luu y khong dS cong vi~c bi
dinh tr~, d~c bi~t la cac cong vi~c co thai h~n, thai hi~u thea quy dinh cua
phap lu~t va cac dich V\1cong ph\1cV\1nguai dan va doanh nghi~p.

B6 tri lam vi~c tn,rc tuySn t~i nha thea thai h~n duqc quy dinh d6i vai
can bQ, cong chuc, vien chuc, nguai lao dQng dang cu trli t~i cac dia ban duqc
thiSt l~p vung phong toa dS tang cuang kiSm soat, phong ch6ng dich b~nh
COVID-19 thea yeu c~u cua cO'quan co th~m quySn.

KSt qua hoan thanh tiSn dQva ch~t luqng cong vi~c duqc phan cong ~i nha
la cO'sa quan tr9ng dS danh gia, ph:ln lo~i thea hi~u qua cong vi~c d6i vai can bQ,
cong chuc, vien·chuc, nguai lao dQng t~i cac quy va nam 2021.

- TiSp t\1Ctuyen truySn, quan tri~t trong can bQ, cong chilc, vien chuc,
nguai lao dQngva gia dinh th\1'Chi~n cac yeu c~u t~i Cong van s6 20591UBND-VX
ngay 22 thang 6 nam 2021 cua Uy ban nhan dan Thanh ph6 vS khai bao y tS
di~n tu t~i Thanh ph6 H6 Chi Minh va Cong van s6 1356/STTTT-CNTT ngay 23
thang 6 nam 2021 cua Sa Thong tin va TruySn thong vS huang d~n triSn khai
H~ th6ng khai bao y tS di~n tu t~i Thanh ph6 H6 Chi Minh; d6ng thai triSn khai
dSn can bQ, cong chuc, vien chuc, nguai lao dQng th\1'c hi~n nghiem tuc vi~c
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khai bao y tS tnroc khi vao lam viec tai tru sa cac co quan, dan vi va cac dia diSm
khac co yeu cau khai bao y tS tai H~ thong khai bao y tS di~n nr cua Thanh pho.

- Can bo, cong chirc, vien chirc va nguoi lao dong lam viec tai nha co
trach nhiem thirong xuyen c~p nhat tinh hinh cong viec cua co quan, dan vi va
bao cao tiSn dQ, kSt qua cong viec cho nguoi dung d~u true tiep thong qua
sir dung cong nghe thong tin; dam bao lien lac (thong qua dien thoai di dong)
24/24 gio, chap hanh nghiem tuc su phan cong cong tac cua Thu tnrong co quan,
dan vi, hoan thanh dung tiSn dQ cong viec duoc giao; khong di chuyen ra khoi
nha nSu khong thuoc cac tnrong hop that s\!, c~n thiSt t?i m\lc 2 Cong van s6
22791UBND-VX ngay 08 thang 7 nam 2021 cua Uy ban nhan dan Thanh ph6 va
chiu trach nhi~m vS vi~c khong ch~p hanh nghiem cac quy dinh phong, ch6ng
dich va quy t~c 5K cua BQY tS.

- T?m dimg cac doan thanh tra, kiSm tra chua c~n thiSt; truOng hQ'Pc~n thiSt
thanh tra, kiSm tra phai h?n chS s6 lUQ'ngnguai tham gia va thay d6i hinh thuc
thanh tra, kiSm tra phu hQ'P;t?m dung cong tac tiSp cong dan tr\!,c tiSp t?i t[\l sa
ca quan, dan vi.

3. D6i vai cong tac tiSp nh~n, xu ly va tra kSt qua h6 sa thu t\lChanh chinh

3.1. Yeu c~u cac ca quan, dan vi tiSp nh~n, giai quySt va tra kSt qua
giai quySt h6 sa thu t\lChanh chinh tren tinh th~n ph\lc V\l yeu c~u cua ca nhan,
t6 chuc; dam bao s\!'cong b&ng, cong khai, minh b?ch va phai tuan thu tuy~t d6i
cac quy dinh phong, ch6ng dich va quy t~c 5K cua BQY tS, C\lthS nhu sau:

a) TruOng hQ'Pcac thu t\lC hanh chinh dfi duQ'c ca quan, dan vi cung c~p
dich V\l cong tr\!,c tuySn muc dQ 3, muc dQ 4, ca quan, dan vi dfi ph6i hQ'Pvai
cac dan vi bUll chinh cong ich dS tiSp nh~n va tra kSt qua qua dich V\l bUll chinh
cong ich: tiSp nh~n, giai quySt va tra kSt qua h6 sa thu t\lC hanh chinh thea
hinh thuc tr\!,c tuySn, qua dich V\l bUll chinh cong ich (tru truOng hQ'Pd~c bi~t,
c~p bach duQ'Cneu t?i DiSm b m\lc nay).

b) Truang hQ'p d~c bi~t, c~p bach rna ca nhan, t6 chuc co yeu c~u nQp
tr\!,c tiSp (theo Cong van s6 4230NPUB-KSTT ngay 03 thang 6 nam 2021 cua
Van phong Uy ban nhan dan Thanh ph6 vS thu t\lChanh chinh d~c bi~t, c~p bach
duQ'c tiSp nh~n tr\!,c tiSp trong dqt cao diSm phong, ch6ng dich b~nh COVID-19
va truOng hQ'Pd~c bi~t khac do Thu truang timg ca quan, dan vi quySt dinh):
tiSp nh~n tr\!,c tiSp va khuySn khich tra kSt qua giai quySt thu wc hanh chinh
thong qua dich V\l bUll chinh cong ich.

Giao Van phong Uy ban nhan dan Thanh ph6 tiSp t\lC thea d6i, huang d~n
(nSu co kho khan, vuang m~c) vi~c th\!'c hi~n Danh m\lc thu t\lC hanh chinh
d~c bi~t, c~p bach duQ'CtiSp nh~n tr\!,c tiSp va cac truOng hQ'Pkhac trong vi~c
tiSp nh~n, xu ly va tra kSt qua thu t\lC hanh chinh duQ'c quy dinh t?i diSm b
neu tren.
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3.2. Viec tra kSt qua giai quyet d6i voi nhtrng h6 sa thu tuc hanh chinh
duoc tiSp nhan tnroc ngay 09 thang 7 nam 2021, thuc hien nhir sau:

- Co quan, dan vi chu dong thong tin viec tra kSt qua qua dich vu biru chinh
cong ich dSn ca nhan, t6 clnrc dS phoi hQ'Pthuc hien (tnr tnrong hQ'Pquy dinh
phap luat b~t buoc ca nhan, t6 clnrc phai tnrc tiSp nhan kSt qua); khuyen khich
cac co quan, dan vi chu dong phoi hQ'Pvoi cac dan vi buu dien va cac dan vi,
doanh nghiep khac tra kSt qua khong thu phi qua biru chinh (theo hinh thirc
van thir di) hoac cac hinh thirc chuyen tra dam bao khac cho ca nhan, t6 chirc.

- Chu dong thong bao dSn ca nhan, t6 chirc khong dSn tru sa ca quan,
dan vi dS nh~n kSt qua va huang d~n thvc hi~n tra kSt qua b&ng cac hinh thuc
phu hQ'P.

4. Thu trucmg cac ca quan, dan vi quan tri~t, ph6 biSn, tuyen truySn
ml,lc dich, y nghla vi~c t6 chuc lam vi~c t:;tinha va cong khai vi~c tiSp nh~n,
giai quySt, tra kSt qua giai quySt h6 sa thu tl,lc hanh chinh va Danh ml,lc thu tl,lC
hanh chinh d?c bi~t, c~p bach duQ'CtiSp nh~n trvc tiSp t:;titfl,lsa ca quan, dan vi,
tren trang thong tin di~n tu, cac ph~n mSm Ung dl,lng trvc tuySn khac (cac App)
cua ca quan, dan vi (nSu c6).

5. Cong van nay thay thS Cong van s6 1803/UBND- VX ngay 03 thang 6
nam 2021 vS thay d6i phuang thuc lam vi~c cua ca quan, dan vi Nha nuac
dam bao phu hQ'Ptrong dqt cao diSm phong, ch6ng dich b~nh COVID-19 tren
dia ban Thanh ph6 H6 Chi Minh va Cong van s6 1960/UBND- VX ngay 16
thang 6 nam 2021 vS tiSp tl,lCthvc hi~n phuang thuc lam vi~c cua ca quan, dan
vi Nha nuac dam bao phu hQ'P trong dqt cao diSm phong, ch6ng dich b~nh
COVID-19 tren dia ban Thanh ph6 H6 Chi Minh cua Uy ban nhan dan Thanh ph6.

Chu tich Uy ban nhan dan Thanh ph6 yeu c~u Thu truOng cac· sa, ban,
nganh Thanh ph6, Chu tich Uy ban nhan dan thanh ph6 Thu Duc va cac qu~n,
huy~n, Chu tich Uy ban nhan dan cac phuOng, xa, thi tr~n kh~n truang, nghiem mc
triSn khai thvc hi~n van ban nay va cac van ban c6 lien quan vS kiSm soM
dich b~nh COVID-19 tren dia ban Thanh ph6. Trong qua trinh triSn khai
nSu c6 kh6 khan, vuang m~c, cac dan vi bao ca~, thong tin dSn Sa NQi Vl,l dS
t6ng hQ'P,tham mUll Chu tich Uy ban nhan dan Thanh ph6 xem xet, chi d:;to.l.

Nui nh{in:
- Nbu tren;
- TTTU; TT HDND Thanh ph6;
- TTUB: CT, cac PCT;
- Ban Tuyen giao Thanh uy;
- Sa Ni)i V\l, Sa Y t~;
- Sa ThOng tin va TruySn thong;
- C6ng thong tin di~n illThanh ph6;
- Trung tam Bao chi Thanh ph6;
- VPUB: CPVP; cac phOng, ban, don vi;
- Luu: VT, (VX-TC) .• 1(;' .
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