UY BAN NHAN DAN QUAN 1  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG TRUNG HQC CO SO Poc lap — Ty do — Hanh phiic
MINH PUC

NOI QUY TIEP CONG DAN

I. P6i véi nhan dan dén lién hé tai trwong THCS Minh Dirc:

1. Trang phuc phai chinh té, xuét trinh gidy t& c4 nhéan (gidy CMND, cin
cude cong dan, gidy moi, gidy hen, ...) cho can bo tiép cong dén;

2. Thuc hién day du ding yéu cau va hudng dan cua can bd tiép cong dan;

3. Trinh bay trung thuc, khach quan, chinh xac, ngan gon nhimg ndi dung
trao doi, dong gop xay dung, phan anh hoic khiéu nai, t6 céo;

4. C6 trach nhiém cung cip ho so chimg cir ¢ lién quan dén khiéu nai, t6
c4o theo yéu cau cua can bo tiép dén;

5. P6i voi khiéu nai tap thé, cir mot dai dién dé tiép xuc va trinh bay véi
can bo tiép cong dan, hodc goi don khiéu nai viét theo timg don riéng;

6. Khong dugc loi dung khiéu nai, td céo dé gay rdi trat tu noi tiép cong
dan. Khong vu céo, xuyén tac, xuc pham uy tin, danh dy co quan Nha nudc,
nguoi thi hanh céng vu; khéng mang cac chéat dé chay, nd, chét ddc, hung khi, ...
vao noi tiép cong dan.

II. Poi véi can bd tiép dan ciia trweong THCS Minh Pire:

1. Phai c6 thai d6 tiép xtic van minh, lich sy, an can chu ddo, khong gay
phién ha cho nhéan dan;

2. Lang nghe, giai thich, hudng dan cho dan giai quyét cac cong viéc theo
dung thim quyén;

3. Trudong hop dan ¢ phan anh, khiéu nai, t6 céo thi hudng dan theo ding
quy dinh. Néu don thudc thdm quyén ctia nha truong giai quyét thi nhan don va
c6 bién nhan, néu don khong thudc tham quyén thi huéng dan nhan dén giri don
dén cép ding thim quyén;

4. Khi tiép dan phai ghi chép néi dung vao s tiép cong dan;



5. Ngudi duoc Hiéu trudng iy quyén tiép cong dan bao cdo, dé xuét y kién
v6i Hiéu trudng dé giai quyét, xtr Iy nhitng ndi dung tiép céng dan.
III. Nhirng trudng hop khong tiép va khong nhan don:
1. Trang phuc khéng chinh té, thiéu ton trong can bd tiép cong dan;
2. Nguoi dang trong tinh trang say ruou, bia, sir dung chat kich thich, chét
gdy nghién, mang theo cac vét ghi tai diém 6 muc I ctia ndi quy nay;
3. Nguoi khiéu nai khéng c6 hanh vi dan sy diy da ma khong c6 nguoi dai
dién hop phap;
4. Nguoi dai dién khong hgp phap;
IV. Thoi gian, dia diém va nguoi tiép cong dan:
1. Thoi gian: sang thir nAm hang tun — tir 8h00° dén 10h30°.
2. Pia diém: Phong Truyén thong.
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. Ngudi thudng truc tiép cong dén:

Hiéu trudng: ¢6 Tran Thiy An

Ph6 Hiéu trudng: thiy Tran Minh Thanh.

4. Ngoai thoi gian quy dinh trén, cong déan la cha, me cta hoc sinh dang
hoc tai truong hodc vién chirc, nguoi lao dong dang lam viéc tai truomg THCS
Minh Pirc ¢6 thé xin gip lanh dao nha trudng trong gi0 hanh chinh, cac ngay tur
thir hai dén thi sau hang tuan dé giai quyét cong viée c6 lién quan dén nha
truong./.

Qudn 1, ngay 04 thang 01 nam 2021




UY BAN NHAN DAN QUAN I CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG TRUNG HQC CO SO Pgc lap — Tw do — Hanh phic
MINH PUC

LICH TIEP CONG DAN

cua lanh dao Truwong Trung hge co sé Minh Dirc

1. Thoi gian: sang thir nim hang tuin, tir $h00’ dén 10h30°.
2. Pia diém: Phong Truyén thong.
3. Ngudi thuong truc tiép cong dan:
Hiéu truong: Ba Tran Thuy An
4. Ngoai thoi gian quy dinh trén, cong dan la cha, me ctia hoc sinh dang hoc
tai truong hodc vién chirc, nguoi lao dong dang lam viéc tai truong THCS Minh
Piic ¢6 thé xin gip lanh dao nha truong trong gid hanh chinh, cac ngay tir thir hai

dén thir sau hang tuan dé giai quyét cong viéc co lién quan dén nha truong./.

Qudn 1, ngay 04 thang 01 nam 2021
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